IIpunsiTo ¢ yueToM MHEHUS VTBEpKACHO
MeAaroru4eckoro COBeTa IKOJIbI IIPOTOKOJI ITpukazom Ne 01-19/181-7ot 30.08.2019
Ne 1 ot 26.08.2019 1.

IMMOJIOXXEHUE
0 ciry’k0e OKa3aHHs YCIyT TICHXOJIOT0-TIeIarOornIecKoi, METOIMYECKOW U KOHCYJIbTATHBHOW OMOLIH
MYHHLIUTIATBHOTO 00111€00pa30BaTeIbHOTO YUPEKACHUS
«Cpenmmsts mkoga Ne25 M. Anekcanapa CHBaruHay

1.001mme moJioxeHust

[lomoxkxerne o ciy:x0e OKa3aHUS YCIYT TICHXOJIOTO-TIEJarOTHYeCKOd, METOIMYecKO U
KOHCYJIbTAIIMOHHOW MOMOIIY MYHHIMIAIBFHOTO 00I1e00pa3oBaTeIbHOr0 yupekaeHus «CpeqHss 1mKoa
Ne 25 um. Anekcanapa Cusarunay (nanee — [lonoxkenue) pazpabotaHo B cooTBeTcTBHU ¢ DenepanbHbIM
3akoHOM OT 29 mekabps 2012 roma Ne 273-03 «OO6 obpazoBanuu B Poccuiickoit demepamumy u
METOAWYECKUMH PEKOMEHIAUMAMHM 110 OPraHM3allMM IIPOLEecca OKa3aHWs IICHUXOJIOrO-TIearorn4ecKomn,
METOJUYECKON M KOHCYJIbTAaTHBHOI NMOMOIIM POIUTENSAM (3aKOHHBIM NPEACTABUTENAM) JETeH, a Takke
rpaxJaHaM, >KEJIaloUMM IPUHATh Ha BOCIIUTAHHWE B CBOM CEMbH IETEH, OCTaBIIMXCS 0€3 MOIedYCHHS
poauTenel yTBEpKICHHBIMU pacnopsbkeHueM MunucrepcTBa npocBemieHust Poccuiickoit @enepanuu ot
01 mapta 2019 1. Ne p-26.

[MonoxeHnue ompenenser MNOPSIIOK CO3JaHUS W JISATETBHOCTH CIIY>KOBI OKa3aHUsl YCIyT
NICUXOJIOTO-TIEAarOrMYECKO, METOOMYECKOW M KOHCYJIBTATHBHOM IOMOIIM POAMUTENAM (3aKOHHBIM
HpeI[CTaBI/ITeJ'IﬂM) HCTCﬁ, a TaKKC I'pakaaHaM, KCJIalOMUM IIPUHATH HAa BOCIIUTAHHUE B CBOU CCMbH I[CTCP'I,
ocraBmuxcs Oe3 momeuyeHus poxaurtenei (manee — Ciyx0a) u pa3paboTaHO B IENIAX 00ECIECUCHUS
COOJIIOZICHUS TIPaB IPaXKIaH B PaMKax OpraHU3alMy IPEIOCTaBICHUS YCIYT.

2.0cHOBHbBIE MOHATHS, HCTIOAb3yeMble B [los10keHnn

bazoBas  oprammzammss —  opraHm3auusi  SpociaBckoil  00JacTH,  OCYIIECTBISIONIAS
00pa30BaTeNbHYIO IEATEIBHOCTD, OKa3bIBAIOIIAS YCIYTH ICHXOJOTO-TIEAarornieckon, METOTUIECKON 1
KOHCYJITATUBHOW TIOMOIIM POAMTENSAM (3aKOHHBIM TIPEACTaBUTENSIM) JETeH, a TakkKe TpaxkIaHaM,
JKENAIOIIUM TPUHATh Ha BOCIHTAHHE B CBOM CEMbH JICTEW, OCTaBIIMXCS Oe3 TMOIMEYCHUS] POAUTENEH,
B3aMMO/ICHCTBYIOIIAsA ¢ PernoHanbHON CiTy>k00i Ha OCHOBE COTJIANIEHHS O B3aUMOICHCTBHH

Pernonanpnas ciry:x0a — rocygapcTBeHHas oOpa3oBareibHasi OpraHu3anus (WId ee CTPYKTYPHOE
noJpasJefieHne), PachojoKeHHass Ha TeppuTopur SIpociaBckoil o0macTH, SBISIONIAACS —SIIPOM
PETHOHAILHOW CHUCTEMBI OKa3aHHs TCUXOJIOTO-TIEAarorndeckol, METOJAMYECKOW W KOHCYIBTaTUBHOU
MTOMOIIIA POAUTENSM (3aKOHHBIM IPEACTABUTENSAM) JIETEH, a TakKe rpakKIaHaM, JKeIaroIIuM MPUHATh Ha
BOCIIHTAHWE B CBOM CEMBH JIETEH, OCTaBIIMXCS O€3 TMOIEYEHUs] POAUTENCH, W OCYIIECTBISIONIAs
OpraHU3allMOHHOE, METOIMUECKOE M aHAJHUTHIECKOE COMPOBOXKICHHE H MOHUTOPUHT Pa3BUTHS CHCTEMBI
KOHCYJIbTaTUBHOM IMOMOITH B SIpociaBcKoii 001acTH.

Cayxba — poneBasi cTpykTypa 0a30BOH OpraHu3allid, CO3JaHHAs B IIETSAX OKa3aHHs YCIyTd
TICHXOJIOTO-TIEarOTMYECKOM, METOANYECKON W KOHCYIBTATHBHOM MTOMOIIH ITOTyYaTeNsIM.

Yceiyra nCcHXoNIOro-Tearornieckoi, METOJUYEeCKOM W KOHCYNBTaTHBHOW IMOMOINM (manee —
ycIlyra) — yciyra, Oka3plBaeMasi MmoirydaTelisiM (POAUTEN M (3aKOHHBIM MIPECTABUTEIAM) JIeTeH, a TaKkKe
rpakJaHaM, >KeNAloNIMM NPUHATh Ha BOCIIUTAHWUE B CBOU CEMbH JeTeH, OCTAaBIIMXCS 0€3 IMOMeYeHUs
poauTenel) Mo BoOHpocaM pa3BUTHS W oOpazoBaHus (0OydeHMs M BOcIUTaHus) peOeHka. Yciyra
OKa3bIBaeTCAd KaK OJHOKpAaTHAs IOMOIb IOJydaTelto B (OpMe KOHCYIbTHPOBAHHS MO BO3HHUKIIUM
BOMPOCaM  TNPOJIOJDKUTENBHOCTEI0O He MeHee 45 MuHyT. KOHKpeTHoe cojepKaHue —YCIIyTH
(ncuxonornyeckasi, TNelarorunveckas, MeToAnYecKas, KOHCYJIbTAaTHBHAS ITOMOINb) OINpEJeNseTcs Hpu
oOpalieHny 3a NOJTy4YeHUEM YCIIYTH, HCXO/s U3 TTIOTPEOHOCTEH MoTydarTesns yCIyTu.

[TomygaTens yciayru — poauTeNb (3aKOHHBIM MPE/ICTABUTENh) peOeHKA, TPAKIAHNH, KEITAFOIITHIA
MPUHATHL Ha BOCIIMTAHHE B CBOIO CEMBIO peOeHKa, OCTaBIIerocs 0e3 MONeUYeHUs POANTENSH, NMEIOIIHA
NOTPEOHOCTH B MOJYYEHUH TICUXOJIOTO-TIEJarOrHuecKoi, METOJUUECKONH M KOHCYJIbTaTUBHOM ITOMOILHU 110
BONpocaM 00pa3zoBaHMs (BOCIMTaHUS M 00y4YeHHs) peOeHKa, C [EIbI0 PEIICHHS BO3HUKIINX MPOOJIeM B
cdepe oOpazoBaHus, MPEIOTBPAIICHNST BO3MOXHBIX TIPOOJIEM U TUIAHUPOBAHHS COOCTBEHHBIX JICHCTBUH B
cilydae WX BO3HHKHOBEHHs, MOJTydeHUs HHQOpMAIMK O COOCTBEHHBIX TpaBax, IpaBax peOeHKa B cdepe
o0Opa3oBaHws.

Cretnanuct CinyxObl (najiee — CHOEIUAIUCT) — JUI0, npuBjicdueHHOoe Cay00H s OKa3aHHs
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YCIIyTH TIOJNyYaTeNi0 yCIYyrd Ha OCHOBAaHWW TPYIOBOTO JHOO TPakIaHCKO-TIPABOBOTO JIOTOBOPA,
oOmajaroriee COOTBETCTBYIOIIMMHI 3HAHUSMH, HABBIKAMH, KOMITIETEHITUSIME, HMEIOIIEe COOTBETCTBYIOIIEE
o0Opa3zoBaHHe, B TOM YHCIIE TOTOJIHUTEIbHOE MPOodecCHOHANbHOE 00pa30BaHue.

[lepeueHb BO3MOMKHBIX JOKHOCTEH, TPeOOBaHMN K KBAJTU(UKAIIUU, KOTOPHIC PEKOMEHIYETCS
MIPU3HABATH JOCTATOYHBIMH ISl KBAMH()UKAIIMOHHBIX TPEOOBAHUN K CHETIHATUCTaM-KOHCYIbTaHTaM:

-mo0bIe  JOJHKHOCTH TIearOTHIECKUX PaOOTHUKOB TMPOGECCHOHATBHON KBATH(PUKAITHOHHOM
TPYNIIBI TOJKHOCTEH MeIarornaeckux pabOTHUKOB BTOPOTO, TPETHETO, YUETBEPTOr0 KBATU(UKAITUMOHHBIX
ypoBHEH (32 WCKIIOYEHHEM KOHIepTMeilcrepa) B  cooTBercTBUH C  «KBanu(ukarmoHHBIMA
XapaKTePUCTUKAMHU JOJDKHOCTEH pabOTHUKOB 00pa30BaHU», YTBEPKISCHHBIMH PpHKa3oM MuHHCTEpCTBa
3IpaBOOXPAHEHUS U colManbHOro passutus Poccuiickoit @enepanuu ot 26 aBrycta 2010 r. Ne 7615;

-IIOJIKHOCTU  TIpo(ecCHoHaIbHONW KBaTH(DHUKAIIMOHHON TPYNIbl JIOJDKHOCTEH PYKOBOAUTENCH
CTPYKTYPHBIX MOApa3JeNieHnil (B cocTaBe MODKHOCTEH pabOTHHKOB 00pa30BaHMs), €CITH BO3TIIABIISIEMOE
CTPYKTYpHOE TIOApa3AesicHue pean3yeT o0pa3oBaTeNbHYIO IPorpaMMy JUIsl AeTei;

-MOJDKHOCTh — Ilefarora-cuxosiora (mcuxomora B cdepe oOpazoBaHus) KBanH(UKALIH,
COOTBETCTBYyIOIIEH mpodeccrnonanbHoMy cranmapty «llegaror- mcuxomor (mcuxomor B cdepe
00pa3oBaHMs)», yTBEPKACHHOMY IprKa3oM MuHHCTEpCTBOM Tpya Poccuiickoit deneparun ot 24 uromns
2015 r. Ne 514m.

3.Mlopsinok co3nanus u opranu3anus aeaTeabHocTH Ciay:k0bI

3.1. Ciyxx0a B cBOEW IesTETLHOCTH PYKOBOJCTBYyeTcs [ paxkmaHckuM KojexcoM Poccuiickoit
Oenepanyu, CemeiiHbiM KoznekcoM Poccuiickort ®enepanuu, DenepalibHbiM 3aKOHOM OT 29 nexaOps
2012 r. Ne 273-®3 «O06 ob6pazoBanuu B Poccmiickoit denepanuny, OegepanbHBIM 3aKOHOM OT 24 HIOIS
1998 1. Ne 124-03 «OO6 0cHOBHBIX TapaHTHsIX NpaB pedenka B Poccuiickoit denepanum», epepaibHbIM
3akoHOM OT 27 urosst 2006 1. No 152-03 «O mepcoHaIbHBIX TaHHBIXY», 3akoHOM Poccutickoii deneparmm
ot 7 ¢epans 1992 r. Ne 2300-1 «O 3amure mpaB moTpeduTene», MOA3aKOHHHIMH HOPMATHBHBIMA
NPaBOBBIMH aKTaMHU, MPUHATHIMM Ha OCHOBAaHMM YKa3aHHbIX Bble (enepanpHbix 3akoHoB, CanlluH
2.2.4.3359-16 «CaHuTapHO- SMHIEMHOJIOTHYECKUE TpeOOoBaHMs K (u3ndeckuM (akTopaM Ha padodnx
MeCTax», YTBEPXKACHHBIMH TIOCTAHOBJIEHHEM [JIaBHOIO TroCyIapCTBEHHOTO CAaHHUTApHOTO Bpaua
Poccuiickoii @epepaunu ot 21 urons 2016 r. Ne 81, rocyaapCTBEHHBIMH M MYHULUIAIbHBIMU
nporpaMMaM#, METOAMYECKHUMH PEKOMEHIALMSAMH TOCYIAapCTBEHHBIX W MYHHIWNAIBHBIX OpPraHoB
BJIaCTH, MUCBMOM MUHHCTEpPCTBa 00pa3oBaHusi M Hayku Poccuiickoit @enepanun ot 31.01.2008 Ne 03-
133 «O BHeapeHUM pazIMYHBIX MOAETeH oOecreueHHs paBHBIX CTAPTOBBIX BO3MOXKHOCTEH MOTYy4EHHS
oOmiero oOpa3oBaHUs Uil JleTeld M3 PasHbIX COLMAJbHBIX TPYIN M CJIOEB HACEJICHHS», 3aKOHAMH
SpocnaBckoit 007acTH, ycTaBOM M JIOKAIBHBIMH aKTaMd 00pa30BaTelbHOTO yUpekIeHHs, Ha Oase
KoTOoporo co3nana Ciyxoa.

3.2. OcHoBHOW wLenbio aesTenbHOcTH CiyKObl SBISIETCS CO3JaHHME YCIOBHUH JISI TOBBIIICHMS
KOMITETEHTHOCTH POAMTENEH 00yJaromumxcs B BONpocax 00pa3oBaHus U BOCIIUTAHHS.

3.3. JlupekTop IIKOJBI OINpeIeNsieT, HW3JaeT M YTBEPXKJAaeT HEOOXOJMMBIC JIOKAJIbHBIC
HOpPMAaTUBHBIE aKkThl (MpHuKa3 o co3panuu Ciry0bl, npuka3 o0 yreepxaeHuu llonoxenus o Ciyx0Oe u
IIp.), Ha3HAYaeT PYKOBOAUTEINS U KoopauHaTopa CiryKObl.

3.4. Pykoroautenb CayxObl:

- oIpeseIIAeT NEeAArornieckux pabOTHUKOB JUIsl IPOBEACHUS KOHCYIIbTALHIM;

- pacopezessieT 3anpockl B COOTBETCTBHU C COJAEPKAaHMEM [UIs TMOATOTOBKU KOHCYJbTaLMH
CHETUAIMCTAMH H OTIPEJIENISET CPOKU MX MCIIOTHEHUS,

-TIPUBJIEKAET B Cllyyae HEOOXOAMMOCTH CIIELUATUCTOB U3 APYTUX OPraHu3alHidl 1 KOOPAUHUPYET
UX JAEATEIILHOCTD;

-aHAIN3UPYET Pe3YIbTATUBHOCTD JesTenbHOCTH CIy’KOBI B IEIOM U OTIENBHBIX CHEIHUAINCTOB
Ciry>x0F1.

3.5. Koopaunarop CiyxObr:

-KOHTpOJIUpYET BejieHue JKypHaia yueTa nojiydaTesiei yciyr;

-KOHTPOJHMpYeT BeJieHne JKypHalla perucTpaluy 3anpocos;

3.6. Nndpopmauus o Hammumu CirykObl, pexuMe padOThl, MOPSIKE W BO3MOXKHBIX (hopmax
NPEIOCTABIICHUSI YCIYTH, CBEICHHA O CIEHUAIMCTaX pa3Melaercs Ha OQHUIMAILHOM CalTe CpeaHel
mrkotel Ne 25 um. A.CuBarvHa.

3.7. Opranuzanus, Ha 0aze xoropoii coznana Ciyx0a, BIpaBe IMPHBICKaTh K pabOTe WHBIX
CIELUAINCTOB HA OCHOBaHUH I'PaXKJaHCKO-TIPABOBBIX JOTOBOPOB B MpEEIaX HMEIOIIUXCS CPEJICTB.

3.8. B nensx opraHusaiy M OCYIIECTBICHMs YCIIyT OpraHu3aliys, Ha 0a3e KOTOpOH co3maHa
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Cmyx0a, MOXET 3aKIIoYaTh JOTOBOPHI BO3ME3AHOTO OKAa3aHHWA YCIyr C OpTraHu3alusIMHA WIH
CIEIATUCTAMH,  OKa3bIBAIOIIMMHU  YCIYTH  TCHUXOJIOTO-TIEJAarOTMYECKOW,  METOAMYECKOM
KOHCYJIbTATUBHOW MTOMOIIIHY, B TIpeieJIaX UMEIOIIUXCS CPEIICTB.

B nmoroBope ykasmpIBalOTCS BHIBI M O0BEM MPEIOCTABISACMBIX YCIYT, YCIOBHS, IpaBa WU
00513aHHOCTH CTOPOH, a TAaKXKe IPYTHE YCIOBHSI, OMpPeAesieMble CTOPOHAMH.

N3meHeHne m pacTopKeHHe OTOBOpa OCYIIECTBISIOTCS B COOTBETCTBUH C 3aKOHOMATEIHCTBOM
Poccuiickoit ®enepanuu.

3.9. Beenenue nokymenTtanmu Ciry:kObI BBLICISIETCS B OTICIBHOE JIENONPOU3BOJICTBO.

B nestensrocTr Ciy)0bI HCIIONB3YIOTCS CIIEAYIONNE TOKYMEHTHI:

[Monoxxenune o Ciyxoe.

[Tpuka3 00 otkpeiTHH CIyKOBI.

Kypnaun 3anvcu Ha KOHCYJTBTAIHIO.

KypHainsl yyeTa KOHCYIbTAIIU CHIEIIUAIUCTOB.

I'onoBoii oT4eT 0 pe3yabTaTUBHOCTH PabOTHI.

3.10. Tlpu npoBeneHun MeponpusTuii, odopmieHun mnomerienuit Ciyx0bl, paspaboTke
nH(pOPMAIMOHHBIX MaTepuanoB Ciry:k0a WCHONB3yeT CHMBOJIHMKY PernoHampHOW CHCTEMBI OKa3aHUS
YCIIYT MCUXO0J0r0-TIEAArOTUYECKOM, METOIMUECKON M KOHCYJIbTaTUBHOW MOMOIIU POJUTEIISAM.

4. HampasJieHUs] U IPUHIMIBI AeATeJIbHOCTH CIIyKObI

4.1. Cnyx0a OCyIIECTBIISCT ACATEIBHOCTb 10 CIACAYIOIIMM HATPABICHUSIM:

-0Ka3aHue IICUXO0JIOrO-TIEAArOTHYECKOM, METOJMUECKON U KOHCYIBTATUBHOW IIOMOIIM POAUTEISIM
(3aKOHHBIM TPEACTABUTENISAM) U HOBBILICHUE X KOMIETEHTHOCTH B BOIPOCAX BOCIUTAHUS, OOyueHHS U
pas3BUTHS peOCHKa;

WHPOPMHUPOBAHUE pOAUTENCH (3aKOHHBIX MpEACTaBUTENEH) 00 YUPEKICHHAX CHUCTEMBI
00pa3oBaHMs, KOTOpbIE MOT'YT OKa3aTh KBAIH(UIMPOBAHHYIO ITOMOILL PEOEHKY B COOTBETCTBHM C €TI0
WHIUBUAYaJIbHBIMH OCOOCHHOCTSAMU;

MporaraHja IO3UTHBHOIO M OTBETCTBEHHOI'O OTIHOBCTBA M MAaTEPUHCTBA, 3HAYUMOCTHU
POJIUTENBCKOTO IMPOCBEIICHUS, YKPEMJIEHUs] MHCTUTYTa CEMbH M JYXOBHO HPABCTBEHHBIX TpPaIULIUN
CeMEIHBIX OTHOIICHUM;

COJICHCTBHE CEMEHHOMY YCTPOHCTBY JCTEW, OCTaBIIMXCA ©0€3 TIONCYCHUS POJIUTEICH,
npoQUIaKTHKA yTPATHI AETHMH POAUTENBCKOTO MOTICYEHHMS;

CBOEBPEMEHHOE OKa3aHHWEe Npo(ecCHOHATBbHONH ICHXOJIOTO-IIEAarorndeckoil IMOMOIM  JUIs
MPEOTBPAICHNS] KPU3UCHBIX CUTyallull B CEMbE;

JpyTHe HalpaBieHHs, B 3aBUCUMOCTH OT 3aIpoca IojydaTesend yCiayTa.

Hampasnenus aesrenpHOCTH City’XOBI MOTYT KOPPEKTHPOBATHCSI B 3aBUCUMOCTH OT IMOTPEOHOCTH
nojyvarenen yCiayru.

4.2. Ilpunnumnel nestenbHocTd CiyxKObI:

JINYHOCTHO-OPUEHTUPOBAHHBIA TOJAX0A K paboTe C JEThbMH M POAMUTEISIMH (3aKOHHBIMHU
MIPEJICTAaBUTEISIMHN);

COTPYJHHUYECTBO CyOBEKTOB COIMAILHO-TIEIarOTHIECKOTO IPOCTPAHCTBA;

OTKPBITOCTh CUCTEMBI O0yUEHHS U BOCTIUTAHUSI.

5. llopsiiok oka3aHusl yCJIYTd

5.1. KoncynpranroHHas IOMOLIb NMPEACTABIsIET COO0H YCTHYIO KOHCYJBTALMIO B BHJIE OTBETOB
Ha BOIIPOCHI, KOTOPYIO MPEIOCTABISICT KBATU(PHUITMPOBAHHBINA KOHCYJIBTAHT (CHEIUAINCT), 00J1a/TafoIIHiA
HEOOXOTUMBIMH HaBBIKAMH, KOMITETCHITUSIMH, 00pa30BaHUEM.

5.2. Koncynprauus mnpeamosiaraeT YCTHOe HMH(GOPMHUPOBAHUE IOJNydYaTeNsl YCIYyTd IO
MHTEPECYIOIIMM €T0 BOIPOCcaM, B PEKUME B3aMMOEHCTBUSA C MOy4aTenaeM, KOTOPBIH BIpaBe YTOUHSATh
BOMPOCHI, 33/1aBaTh BOMNPOCH 1O CMEXKHBIM TeMaM, YTOYHSTh COAEpKAHWE OTBETOB. YCTHas
KOHCYJIbTalMs IpeAIoaraeT BEIOOp JI000ro 3ampoca NoayvaTesieM KOHCYIbTAalUuH B Ipeeax BOPOCOB
oOpa3oBaHMs JeTel, B paMKax IICHUXOJIOr0-TIIeJarorHuecKor, METOANYECKOH JIMOO KOHCYJIbTaTUBHON
TTOMOIIIH, ¥ TIOCJIEAYIONINE OTBETH KOHCYJIbTaHTa Ha BOMPOCHI MOJTyYaTeNIsd KOHCYIIbTAIIHH.

5.3 .Oxa3zaHue yCIIyrH MoJTydaTessiM OCYIECTBISIETCS] Ha OECIUIaTHOM OCHOBE.

5.4. Ycnyra moxeT ObITh OKa3aHa B cleqyloumx (Gopmax:

54.1. Ouymas — mpeAmoNaraeT oOKa3aHWE KOHCYJIbTAIlMA B 3JaHUH, OOOPYIOBAaHHOM
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HEOOXOMMMBIM 00pa3oM Ui oOecrmedeHHs MJOCTYNHOCTH, BKJIIOYas MJOCTYIMHOCTh JUIS JIAI C
OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 370pOBbs. [loMerneHnue s Oka3zaHHMs YCIyTH [OJDKHO OTBEYATh
CaHHMTapHBIM TpeOOBAHUAM, a TaKKe 00ecTeunBaTh KOHPHUICHINATEHOCTS KOHCYIBTAIIH.

5.4.2. Brle3gHass — mpeAcTaBisieT cOOOH KOHCYJBTALMIO MO MECTY JKMUTEIbCTBA MOTydaTels
ycayru. IlpaBo Ha BBIE3IHYIO KOHCYJBTAlMIO MPEIOCTABISIETCS KAaTETOPHSAM IPaXIaH I10 PEIICHHIO
CryxOBbI.

5.4.3. JlucraHMOHHAsE — MOXKET OBITh OKa3aHa, MO BBHIOOPY MOJIydYaTelNsl YCIYTH, MOCPEACTBOM
Tesie(hOHHOM CBSI3H, A TAKXKE CBSA3U C UCIOJIb30BaHHEM MHTEpHET-COeAMHEHMSL.

5.5. Ilo mToram KOHCYJIBTUPOBAHMSA IOJIY4aTENI0 YCIYTd IPEAaraercsi OLEHHUTb KadeCTBO
MPEOCTABISIEMOM YCIYTH.

5.6. Ilopsimok okazaHMs YCIIyTH BKIIIOYAET B ce0sl ceayIOUINe IPOLeayphL:

-Yciyra mnpemocTaBisieTCsl POAMTENAM  (3aKOHHBIM —IIPENCTABUTENSAM), OOpaTHBIIMMCA 32
NPEJOCTAaBIICHUEM YCIYTH B OPTaHU3AIIHIO.

-Ycnyra mpeAocTaBisieTcss MO MpeNBapuUTENbHONW 3aliCH WM MPH  HEMOCPEICTBEHHOM
0OpalIeHuH MoJTyyaTesst yCIyrd. 3anruch MOXKET OCYLIECTBIIATHCS CPEACTBAMH TesIe()OHHON CBS3U U CETH
HuTepHer.

5.7. lns moy4eHus: yCIyrd HEOOXOAMMBIM U JIOCTATOYHBIM JOKYMEHTOM SIBIISIETCS COTJIACHE Ha
00paboTKy NePCOHANBHBIX TaHHBIX.

CrnenmanucT OpraHu3alluyd BIIPaBe 3alpOCUTh Yy pOIUTENel (3aKOHHBIX IPEICTaBUTENCH)
JIOTIOJTHUTENBbHYI0 HHPOPMAIHIO, HEOOXOJUMYIO IS IPEAOCTAaBICHHUS YCITYTH.

5.8. OcHoBaHWeM JaJsl OKa3aHUsl YCIYTH SIBISIETCSI 3alpoC, 3aperucTpupoBaHHBbI B JKypHaie
PEerucTpanuy KOHCYIbTAlMU CIIEUANCTA, COACPKALIMN CIEAYIOILYI0 HHPOPMALHIO:

(dbamuTus, UMst, 0TYECTBO (IIPH HATMYWH) POAUTENS (3aKOHHOTO MTPECTaBUTEN);

JOMAIlHUK afpec, e-mail wnum HOoMmep TenedoHa A7t OOpaTHOM CBS3M B 3aBUCHMOCTH OT
BEIOpaHHOH ()OPMBI KOHCYJIETHPOBAHUS;

(hamunms, ums pebeHKa, BO3pacT;

3arpoc (OMUCaHue MPOOIEMBI).

Perucrpanust 3ampocoB B JKypHalle perucTpanyy KOHCYJIbTAllMU CIICIHATIHNCTa  SIBISETCS
IOPUINYECKUM (PAKTOM /7151 BOSHUKHOBEHHS OTHOLICHUH MO OKa3aHUIO KOHCYJIbTaTUBHOM MOMOIIH.

5.9. KoHcynbramusi okasplBacTcs Kak pasoBas ycmyra. [lomywarenb BhpaBe oOpaTuThes 3a
clietyrollei KOHCyIbTalueil B ciiydae, eClii y Hero BHOBb BO3HHUKJIA TaKasi IOTPEOHOCTb.

5.10. He moanexat pacCMOTPEHHUIO:

-3alpoChl, B COJAEPKAaHMM KOTOPBIX HCHOJIB3YIOTCSI HELEH3YPHbIE WM OCKOPOHUTENbHBIE
BBIPKEHHS I YTPO3HI B 4/IpEC CHECIUAUCTOB;

-3alpoCkl, HE CcoJep)Kalue aapeca oOpaTHOHM CBA3M (JOMAIIHUKM anapec, e-mail wium Homep
Tesie(hoHa B 3aBUCUMOCTH OT BBIOpaHHOH (hOPMBI KOHCYIBTUPOBAHHMSA);

-3aMpOCHl, HE OTHECEHHBIE K KOMIeTeHITNH CITyKOBI.

5.11. Cnyx0a He oKa3bIBaeT OMOIIb HEMIOCPEACTBEHHO JIETSIM U B CITydae 0OpalieHuss IMEHHO 32
TaKOW MOMOILBIO Pa3bACHAIOT MOIydYaTelsiM YCIyTH MOPSIOK M yCJIOBUSI OKa3aHUS! COOTBETCTBYIOIIETO
BHUJIa MIOMOIIH PEOCHKY.

B cnywae ecnu 3ampoc mosyyaTens YCIyTH JIEKUT BHE 0003HaUSHHBIX PaMOK (HanmpuMmep, B X0J1e
OKa3aHMsl YCIIyTH BBIICHSETCSA, YTO €CTh MOTPEOHOCTh B KOHCYJIBTAllMU IO BONPOCAM, HECBA3AHHBIM C
o0pa3oBaHMEM M BOCHHTAHHUEM JAETEH), KOHCYJIbTAaHT JOBOAUT [0 CBEACHHUsS MOJydaTellss YCIIyrd
WHQOPMAIUIO, YTO BOMPOC BBIXOJHT 3a MpeJelibl OKa3blBaeMON KOHCYJbTAILIMH, a TaKkKe, MPU HATUYUU
TAKOH BO3MOXKHOCTH, HPENOCTABIAECT KOHTAKTHYI0O HMH()OpPMAIMIO TOCYAapCTBEHHBIX OPraHoB M
OpraHu3aluii, B KOTOpbIE MOXXHO OOpPaTUTHCS 32 IOMOLIBIO [0 JAHHOMY BOIIPOCY.

ITocrie oxa3aHWsl yCIyrH MOJYydYaTeNI0 YCIYrH AOJDKHA OBITH IPENOCTaBIeHa BO3MOXKHOCTH
OIIEHUTDH Ka4eCTBO TOIYYEHHOH YCIYTH.

6. IlpaBa 1 06SI3aHHOCTH CNENMATNCTOB U MOJIy4aTeaeld yeayr

6.1. B xoie KOHCYNbTAIlMM CIHEIHAINCT OKa3blBaeT MHMOOPMAIMOHHYIO TOMOIIh TOIYyYaTelto
YCIIYTH, HO HE BBIIIOJHSET 32 TOIydaTesisl T WM WHbIE BUIBI ACUCTBUH (HallpuMep, He 3al0IHAET GOpMBI
JTOKYMEHTOB, XOTSI MO’KET OKa3bIBaTh IOMOILb B MX 3alOJHEHUH, HE N3MOTABIMBAET KON JOKYMEHTOB
JUTSI TIOJTydaTels yCIyTH, He BEJIET NePEeroBOpoB ¢ TPETHUMH JIMIIAMH OT UMEHH IOJTydaTeNs yCIIyTH, He
MIPEJICTABISIET HHTEPECHI MOTy9aTeNsl YCIYTH B TOCYJapCTBEHHBIX OpraHax, OpraHu3anisix 1 T.11.).

6.2. [Ipy HEoOXOIUMOCTH CHENMATUCT MOXKET MUCbMEHHO HAlpaBUTh Ha aapec JIEKTPOHHOU
MOYTHI TOyYaTeNsl yCIYyrd HE0OXOANMble €My HOPMAaTHBHO-TIPABOBBIE M METOJMYECKHE TOKYMEHTHI, a
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TaKXe CChUIKH Ha JJICKTPOHHBIC Pecypchl B ceTH «HTEepHET», Ha KOTOPBIX MOIyYaTellb YCIYTH MOXKET
MONYYUTh HeoOxonaumyro HH(opMmarmioo. 3amuch Ha OJIEKTPOHHBIE HOCHUTENW HWH(opMarmy,
MPEIOCTABIICHHBIE MOJyYaTelIeM YCIIyTH, He ocyiiecTBisieTcs. CrnenuaiucT He TOTOBHT IMHCHMEHHBIN
OTBET Ha OOpallleHUE TOJy4arels YCIyrd, yclyra MpeaocTaBiseTcss B ycTHou ¢opme. KoHcynbraHT
JIOJDKEH OBITh BIpPaBe OCYIIECTBUTH pacledaTKy HeoOXoaumon mH(opMannyd Ha OyMa)XKHOM HOCHTEIe
JUTSL TIOJTydYaTeNs yCIyru B pasmepe 5 mmctoB (opmara A4, ecnu Gonpirne 0ObeMBI HE YCTAaHOBIIEHBI
Ciyx00H.

6.3. Tony4aTens ycIyrd MOKET 0003HAYUTh TEMY CBOETO 3alpoca 3apaHee, B XOJI¢ 3alUCH JJIs
TIOJYYEHUS YCITYTH, M HETIOCPEJCTBEHHO B MOMEHT Hadaya KOHCynbTanuu. Ciyx0a B X0Je 3aIucH s
OKa3aHUsl YCIyTH MOXKET MPEIJIOKUTh 0003HAYUTh TEMATUKY KOHCYJbTamu Juist Oonee 3ddekTuBHOTO
OKa3aHUs YCIyTH, OJTHAKO HE JOJDKHA TPeOOBaTh MOAPOOHBIX MUCHMEHHBIX TPEABAPUTEIIBHBIX OIMUCAHUN
MPOOJIEMBI.

6.4. Hudopmanus, TMOMyYeHHAs CICHUAIMCTOM B XOAC OKa3aHHWsS YCIYTd, SBISCTCS
KOH(UACHIIMATBHON U TPECTABIISET COOOW MEepPCOHANLHBIC NaHHbIC. PasriaieHue Takoi MH(QOpMauu
3armperniaercsi, 00sA3aHHOCTh COOMIOAaTh KOHOHUASHIIMATHFHOCTS WH(POPMAIIH 3aKPETUISETCS B TPYAOBBIX
JIOTOBOpaX, JOJDKHOCTHBIX HMHCTPYKIHSAX, TPAXKITAHCKO-TIPABOBBIX JIOTOBOPAaX W HHBIX JOKYMEHTaX
Cnyx0b1. OCyIIECTBIICHUE 3allMCU XOJla KOHCYJIbTalMU 1Mo WHUIMaTuBe CiyXObl JHOO Crenuaiucra
3ampeniaercss Mo JIOOBIM MOTHBaM (BKJIIOUas TOBBIMIEHHE KBAIM(UKANWK CIICIHANINCTA), 32
UCKJTFOUCHHEM CITyYaeB, KOTJia MoJiy4yareib yCIyTH Aajl Ha 9TO CBOE MMCbMEHHOE COTJIACHE.

7. Ilopsinok u GopMbI KOHTPOJIS 32 eI TeIbHOCTBIO CiTy:KOBI

7.1. OtBerctBeHHOCTh 3a pabory CmyxObl HECeT AWPEKTOp  MYHHUIIUITAIBFHOTO
o0meo0paszoBaTeNibHOro yupexaeHus «Cpenuss mkosaa Ne 25 um. A.CuBarunay.

7.2. KoopauHaiuto nesrenbHocTd Ciayx0 SIpociaBckol 00JIaCTH OCYIIECTRIISIOT CIICIIUATHCTBI
PernonanpHO CIry»KOBI.

7.3. Texkymmii KOHTpPONb 3a COONIOCHWEM U WCHOJIHEHHeM HacTosmiero llonoxenus
OCYIIECTBISIETCS TIOCPEACTBOM TPOLIEAYP BHYTPEHHETO U BHEIIHETO KOHTPOJIS.

7.4. BHyTpeHHMIA KOHTPOJIb MPOBOAMTCS PYKOBOJUTEIEM MYHHIMIAIBLHOTO OpraHa yrpaBleHHs
oOpa3oBaHreM U (WJIH) OPTaHU3aIlNU U MTOAPa3eIsIeTCs Ha:

-OTICpaTUBHBIA KOHTPOJIb IO OOpallleHHI0 MYHHIMNAIBGHOTO WM PETHOHAIBHOTO OpraHa
yrpasiieHust 00pa3oBaHUEM, a TAKKE POJUTENS (3aKOHHOTO TPEICTABUTEINSA);

-ATOTOBBI KOHTPOJIb IO UTOT'aM OTYETHOT'O MEPUO/IA;

-TeMaTHYECKUI KOHTPOJIb 110 PeaTN3alny KaKoro-JIM00 HarpaBiIeHHs KOHCYIbTHpOBaHus ((hopma
TOJTy4eHUs 00pa30BaHUsl, BOIPOCH BOCITUTAHUSI U O0YYEHUSI, 3alllUTa MpaB JeTel U T.11.).

7.5. BHenHmii KOHTPOJIb IO HANPaBJICHUSAM JeaTebHOCTH CITy:KOBI OCYIIECTBIISIOT JeTIapTAMEHT
oOpazoBanusi SIpociiaBCKOi 00JacTH M MYyHHUIMIAJIbHBIE OpPraHbl yIpaBieHHs 0O0pa30BaHHEM WIIU
opraHu3anuu, HaICJICHHbBIC JaHHBIMU IMOJTHOMOYUAMMU.

7.6. JlenaprameHT 0Opa3zoBaHus SIpociaBCKOi 00JIaCTH M OpraHbl YHpaBiICHHs 00pa30oBaHUEM
OCYIIECTBIISIFOT BHEIIHUI KOHTPOJIb TIOCPEICTBOM:

'B3aI/IMO,Z[eI\/IICTBI/I$I C pETUOHAJIbHBIM, MYHUIUIIAJIBHBIM HEHTPAaMH OLI€HKU Ka4y€CTBa O6pa3OBaHI/IH
IO OTCJIC)KMBAHUIO PE3YJIIBTATUBHOCTU ACATCIBHOCTU CIICHIUATINCTOB (aHKeTI/IpOBaHI/Ie, OHJ'IafIH-OHpOC B
cetu «HTEpHETY);

-aHanM3a oOpamieHuid W Jkano0 poxuTeneidl (3aKOHHBIX MPEACTaBUTENCH) C IPUBICYCHHEM
COOTBETCTBYIOIINX CHEIMAIMCTOB ¥ OpraHU3aIH;

-[IPOBEJCHUS] METOIMYECKUX MEPOIPHUITHH (KPYTIIBIX CTOJOB IO OOMEHY OIIBITOM, NMpPE3eHTaINi
nestenbHOCTH  sydmnx  Ciyk0, NpoOBeNeHHs Hay4YHO-TIPAKTHYECKHX KOH(QEpeHUMH W JAp.) IO
HaIpaBJICHUAM AeSITeTbHOCTH CITyKOBL.



®OPMbI JIOKYMEHTOB
ci1yObI OKa3aHUs YCIYT MCUXOJI0r0-TIeIarOrMuecKoi, METOJUYECKON M KOHCY/IbTaATHBHOM
MTOMOIIIH B OPTaHHU3AIINH, OCYIIECTBIIIONIEH 00pa30BaTeNbHYIO IEATEIbHOCTD



®opma 1

Kypnan 3anucu odpaieHuii rpakiaan
3a OKa3aHHEM YCIYT MCUXOJIOTO-TIeJarorH4ecKoi, MeTOAMYECKON B KOHCYIbTaTUBHON MOMOIIN POIUTENSIM (3aKOHHBIM TPEICTABUTEINISIM) JETEH, a TaK:Ke rpakJaHaMm,
JKEJIAI0IIMM MIPUHATH HAa BOCIIMTAHUE B CBOU CEMBH JIETEH,
ocTaBIIKXcs €3 MoNeuYeHUs pOAUTENIeH

Ha3Banue yupexaeHus

Ne m/m|{[lara  MyHunu  [renedoH Bospact pedenkalCoaepxanue|(D.11.0.), Jlata wu  Bpems  HaszHadyenwus|(D.1.0.), dopma
oOpaiie [magbHbl  HB3aKOHHOTO 3ampoca ITOJDKHOCTh KOHCYJIbTAIlN TOJDKHOCTD MPOBEICHUS
HST paiioH [peICTABUTEN CIICI[HAITACTA, CIICIHaTNCTa- KOHCYJIbTaIlu|
BaKOHHOI'O [s MIPUHSBLICTO 3a5BKY KOHCYJIBTaHTa (ouHoO,
MpPEICTABUT MHCTaHIIMOHHO)
eIt




®opma 2
(3amoJIHsIeT CHeUAIMCT-KOHCYJIbTAHT
AKypHnau yuera
YCIIYT TICUXO0JIOTO-NIEAArOrN4e€CKOM, METOINYECKON U KOHCYJIbTAaTUBHOM IMTOMOIIY POIUTENAM (3aKOHHBIM MPEACTABUTENAM) IETEH, a TalkKe rpakJaHaMm, KeJIalolUM IPUHATH Ha
BOCIIUTaHUE B CBOHM CEMbH JICTEH, OCTABIIUXCS 0€3 MOMECUeHUsT POAUTENEH

HasBanue yupexneHus

No |(@.1.0.), |lara [Bpewm sMynunumnan [Kareropus Tenedon Bospa |Coxep:xanue 3ampoca [Pe3yiabTaT Dopma |CrerneH b [[loamu
TOJKHOCTh  |0Ka3 bHBI  palioHpoauTenei 3aKOHHOTO cT (pexoMeHaImm) [pOBE  |[yIOBJIE [Ch
CTIEeLUAIUC [AHUS 3aKOHHOTO [peacTaBuTeN s peOeH MeHuss [TBOpeH [crenua

¥a)
Ta- ycIy MpeaCTaBUT & Ka HOCTH  |THCTa
KOHCYJIbTA [TH st = (cpenne ¢
HTa - g 3HAYEH
S 2 1€ 110
= g AHKETE)
< 2
I <
e =
= 9]
(]
3. | %
E o
= o [
= =
s |E |8
= ant P
= o )
s |& |&5
[~V I T N =
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15




dopma 3
®opma 3

YHudpuuuposanHas (popMa perucTpaluy U y4eTa 0Ka3aHHbIX yCJIyT
TICUXOJIOTO-TIeJar OTMIECKON, METOAMYECKON W KOHCYJIbTATUBHON TTOMOIIX POAUTENSIM (3aKOHHBIM MIPEICTABUTENSAM) JETEH, a TakKe TpaKIaHaM, JKeTIaroIiM MTPHHATH Ha
BOCIIMTAHUE B CBOU CEMbH JICTCH, OCTABIIMXCS 0€3 MOMCUYCHHS POTUTEINCH

No |Opranus |[Crienpiayivct Jlata Mynnnuna  [Kareropus pomuteneii |[Kareropust pebenka 3ampoc KIueHTa Dopma %
ATTHS (ipohmn) oOpare  [THHBIN paiioH TPOBEACHIUS YI0B
HUA KOHCYJIbTallun VICTB
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®opma 4
AHKeTa yA0BJIETBOPEHHOCTH MOJIy4YaTeJ el yeayr

YBakaeMblii poauTe/ib!
BbI nony4niim KOHCYJIBTAIMIO TI0 WHTEpecyroleMy Bac Bompocy. Onennre, moxanyiicra, KadecTBO YCIIyTH, OTBETHB Ha HECKOJILKO BompocoB. OTBevas Ha BOIpOC, Ha
mkaie ot 1 (MUHMMalbHOE 3HAYCHUE) 10 5 (MaKCHUMabHOE 3HAUYCHHUE) OAJJIOB OTMETHTE HY)KHYIO IIU(py. Baile MHEHHE 0 TPOBEACHHON KOHCYJIbTAIHH

becnonesna ‘1 ‘2 ‘3 ‘4 ‘5 ‘O‘ICHL noJe3Ha
Cuuraere 11 Bel, uTo nonydeHHas HHGOpMaIysi cOOTBeTCTBYeT Bamemy 3anpocy
He cootBeTcTByeT ‘1 ‘2 ‘3 ‘4 5 ‘HOJ‘IHOCTL}O COOTBETCTBYET
ITocoeryere nmu Bel mogo0HYI0 KOHCYNBTAIIUIO APYTUM POITUTEISAM?
Her i e B B B
Kax Brr OLCHUBACTC CTCIICHb KOPPEKTHOCTHU M BHUMATCIIbHOCTHU KOHCYJIBTAHTA 110 OTHOIICHHIO K Bam?
Husko ‘1 ‘2 ‘3 ‘4 ‘5 ‘BHCOKO
Ecnu Bel monyanim yenmyry B TUCTaHIIMOHHOM Qopme (110 TenedoHy, cKaifiry), Kak Bel olleHuBaeTe KaueCcTBO CBSA3H/TEXHHUYECKOTO o0ecredeHus?
Husko |1 ‘2 ‘3 ‘4 ‘5 ‘BHCOKO
VYerpausaer i1 Bac cucrema npeBapuTeNbHOM 3a1IMCH HA KOHCYJIbTalUI0?
Huzko ‘1 ‘2 ‘3 ‘4 ‘5 ‘BI)ICOKO

Kaxosrsr Bammm MNPEMIOKCHUA U 3aMCUaHN 110 OPraHu3allii KOHCYJIbTAIUOHHBIX YCIIYT pO,Z[I/ITeJ'ISIM‘.7 Hamummre




